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The Republic is a Socratic dialogue, 375 
BC, concerning justice, the order and 
character of the just city-state, and the 
just person.

In it, he wrote about the allegory of the 
“cave” that is an explanation of the 
process of education or enlightenment of 
people.

An extended metaphor for how people 
“see the light” and stop “living in a cave”.

I discovered many applications for this 
allegory during my time in advertising.



The Cave
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What if?
Customer Journey
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Customer Journey



Marketing
What are their shadows and truth?
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Shadows?

Truth?

Reality?



Advertising



Brand Audience



Advertising: What you say to 
get them to look up.
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What is said?

And here?

And here?



Customer Advocacy: What THEY say 
to get them to look up.
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What gets them to go 
back?
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What do they say?



Plato’s Cave It!



THANK YOU!

Connect: 
LinkedIn “Cristina DiGiacomo”
Email: cristina@moralchemy.com

Book: Wise Up! At Work
Podcast: Wise Up With Cristina

Program:
The Mental Detox
thementaldetox.com
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